Caroline Riley
Suffern, NY 10901 | 845-608-1370 | rileyc3@newpaltz.edu 

Media Studies student and Dean's List scholar with hands-on experience in radio broadcasting, social media, and data analysis, seeking a role in marketing, analytics, or media where I can apply both creative and analytical skills to drive meaningful results.

Education						           Expected Graduation December 2026
State University of New York at New Paltz, New Paltz, NY             
Major: Media Studies;  Minor: Business Analytics
GPA: 3.90; Dean’s List
Study Abroad: Copenhagen Danish Institute For Study Abroad, Summer 2025
· Intensive study of business and marketing

Relevant Coursework: Video Editing, Media and Society, Media Industries, Media Theory, Elementary Spanish I and II, Investigating the News, Media Ethics, Digital Art, Statistics for Business and Economics, Data Management and Big Data, Decision Modeling and Analysis

Experience 
Intern, Radio Woodstock, West Hurley, NY                                                 January 2026-Present
· Manage email communications with station members, supporting listener engagement and timely responses to inquiries.
· Create promotional graphics and scheduled social media content to promote programming and station events.
· Support artist relations by coordinating hospitality and logistics during live events.
· Rotate across programming, promotions, and production teams to develop a broad understanding of independent radio station operations.

Customer Service Associate, Bottle King, Ramsey, NJ			      July 2023-Present
· Process customer transactions and address service needs using point-of-sale (POS) technology.
· Assist customers with questions and concerns while providing friendly, efficient service to ensure a positive experience.

Skills 
· Proficient in Microsoft Word, PowerPoint, Outlook, Excel
· Proficient in R, R Studio, SQL 
· Conversational Spanish 

Honors and Activities
· DJ, WFNP, SUNY New Paltz Radio Station
· Lambda Pi Eta, National Communication Association Honors Society
· Tau Sigma National Honors Society

Student Writing Projects
· Marxist Analysis of Class Representation in ‘The White Lotus’		        May 2025
· Reaching Gen Z: Political Campaigning Using Digital Influencers            December 2025

